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Guidelines for Volunteers 

 
 

Introduction 
 
For more than a decade Beelarong Community Farm has grown and developed through the services of 
volunteers.  Countless hours have been spent by members and friends tending the gardens, building and 
maintaining the facilities, running learning and activity programs, raising funds and managing the farm as a 
community association. 
 
We depend on volunteers to work the farm, maintain the grounds and facilities and to provide other services 
to our association. The work of our volunteers is valued not just by our membership but also by many in the 
wider community who support our objectives or who simply enjoy a stroll through the farm. 
 
There are, however, some matters in relation to volunteering which can be confusing and these guidelines 
are intended to clarify Beelarong’s position in that regard. 
 

Our Relationship 
 
It is important that we clarify the relationship between Beelarong and its volunteers and distinguish between 
volunteers and employees or contractors. 
 
Any work you do or services you provide will be regarded as being given in your capacity as a volunteer 
unless we enter into an agreement with you, in writing, that states you are an employee or a contractor. 
 
For example, if we intend to engage a person as an employee, we will only do so by making a written offer 
of employment that includes terms such as the duties of the position, an hourly rate of pay, hours to be 
worked, holiday and sick leave, etc. 
 
If we require any services to be provided on a contract basis, we will detail the services we require and the 
result we expect, seek quotations or estimates and detail any other terms of the contract in advance of the 
services being provided. 
 
As a volunteer you will be providing your services of your own free will and without the characteristic of an 
employee or contractor relationship. 
 

Beelarong’s Tax Obligations 
 
As a non-profit organisation, Beelarong is not liable for PAYG withholding and FBT on payments made to 
volunteers. 
 
However, Beelarong’s status as a non-profit organisation does not exempt it from other Australian Tax Office 
obligations that relate to employees or contractors, such as PAYG withholding, FBT and Superannuation 
Guarantee Levy. 
 
In relation to any payments that are to be made to volunteers, Beelarong’s Management Committee has 
therefore adopted practices and procedures which avoid Beelarong being drawing into onerous reporting 
and accounting work to meet Australian Tax Office obligations. 
 



Volunteer Guidelines V2.doc  Aug 2011 

Some examples are: 
• Beelarong is not registered for GST. 
• Beelarong will not pay more than $450 to any individual volunteer in any one month. 
• Beelarong will only engage contractors/suppliers who can provide a quotation/invoice that shows the 

contractor’s ABN. 
• Beelarong requires a signed “Statement by a Supplier’ form (NAT3346) where the supplier is an 

individual and an ABN is not shown on an invoice (to avoid withholding PAYG). 
 

Payments to Volunteers 
 
From time to time Beelarong’s Management Committee may approve payments to volunteers, especially 
where the volunteer’s service benefits Beelarong’s fund raising efforts or avoids expenditure that would 
otherwise be necessary. 
 
As volunteers provide their services of their own free will, Beelarong has no obligation to make any 
payments to volunteers unless prior agreement has been obtained from the Management Committee. 
 
Here are some examples: 

1. Reimbursement of minor expenditure for ongoing farm operations. 
For minor purchases (under $100) made on behalf of the farm the volunteer will be reimbursed 
the amount of the purchase on presentation of the purchase receipt; e.g. kitchen supplies, 
mower fuel, stationery, bolts, seeds. 

2. Allowance paid for jam and relish making 
The volunteer, at their own cost, obtains the ingredients, makes the jam using their own facilities 
and delivers finished product to the farm ready for sale and with marked sale prices. As it is not 
practical to determine the individual cost components in a bottle of jam, Beelarong pays an 
allowance to the volunteer, usually as a percentage of the sale price of each jar of finished 
product. 

3. Allowance paid to workshop presenters 
Beelarong Community Farm may enter into agreements with Government and other 
organisations to conduct courses and workshops at the farm. Beelarong relies on volunteer 
presenters to submit proposed courses and workshops for approval, prepare the workshop 
lesson plans, take phone calls, liaise with the Management Committee, second presenter and 
others, obtain workshop materials, prepare handouts and deliver the course or workshop. 
Beelarong pays an allowance to each presenter, usually as a percentage of the fee paid to 
Beelarong. If for any reason the course or workshop is cancelled, no fees may be payable to 
Beelarong, in which case no allowance will be paid to the volunteer presenters. 

 

Volunteers Tax Obligations 
 
Beelarong does not provide advice to volunteers, in relation to tax or otherwise, as to how they should treat 
any payments made to them by Beelarong. 
 
According to the Australian Tax Office website, as a general rule, volunteers do not have to pay tax on 
payments or benefits they receive in their capacity as volunteers. However, the nature of the payment and 
individual circumstances may be such that the payment should be declared as income. 
 
The ATO provides examples and guides on their website. If you receive a payment from Beelarong as a 
volunteer or if you receive income from a hobby we encourage you to read the ATO material and seek 
professional advice if you are unsure of your position. 
 

Insurance 
 
The insurance arrangements of Beelarong Community Farm Association are reviewed by the Management 
Committee from time to time according to identified objectives, needs and cost. 
 
Only the following insurances are required to be taken out by Beelarong: 

• Public Liability insurance (as required by the Associations Incorporation Act and BCC lease 
agreement). 

• Building Insurance (as required by BCC lease agreement). 
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Beelarong does NOT have Voluntary Workers Personal Accident Insurance cover. 
 
Furthermore, a person is generally not able to claim WorkCover benefits if they are injured while 
working as a volunteer.  Beelarong is only required to take out WorkCover Insurance for those activities 
where it provides benefits which might be classed as ‘wages’ under the WorkCover legislation. 
 
When working as a volunteer, as with many other personal activities, such as when traveling or working 
around the home, there is a risk of injury.  If you are injured you may face additional medical and other 
expenses and, for many of our members, an injury might also mean a loss of income. You should therefore 
carefully consider whether you have or should take out insurance that meets your own objectives, needs 
and financial position. 
 
In particular you should consider: 

• Personal Accident & Sickness cover or Income Protection cover 
• Personal Legal Liability cover (usually offered as part of a Home Contents policy) 

 
Beelarong does not provide financial or insurance advice. You should seek professional advice if you are 
unsure of your needs. 
 

Workplace Safety 
 
Beelarong Community Farm is a workplace so both our Association and individuals have obligations to take 
reasonable precautions and exercise care in our workplace activities. 
 
Volunteers have the same workplace health and safety obligations as a worker and therefore need to 
comply with instructions given for workplace health and safety and not place anyone else at risk of injury or 
illness at the farm. 
 
Please report to the Secretary or another member of the Management Committee: 

• Any hazards or faulty tools or equipment you may come across while at the farm. 
• Use the Incident Report Form (available at the farm or from the Beelarong website) to report injury 

that occurs at the farm, including any serious ‘near miss’ incident. 
 
 

For more information: 
Go to the Farm website:  www.beelarong.org.au (Policy Documents) 
Go to the ATO website:  http://www.ato.gov.au/nonprofit/default.aspx (Your situation - Employees, 
volunteers & other workers) 
 


